
ARTES Applications Workshop Keynote: 

 
When Technology meets Customers’ 

needs 
 

José Achache 

 
 
 



The right Information, in the right Place, 

at the right Time, to the right People  

to Make the right decisions. 

Customer Value of GEO Services 



Customers and Needs 
 

 Government 

Safety/Security 

Environment 

Land Use 

Energy 

Food/Water 

Health 

 

 

 Consumer 

Market Access 

Recreation 

Transport 

Education 

 

 Corporate 

Safety/Security 

Transport 

Insurance 

Energy 

Food/Water 
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Food Security 
(governments) 

vs. 

Precision Farming 
(producers) 

vs. 

 Commodity Supply 
(Major food companies) 
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Utilisation :  2 184 Mt  
Production :  2 177 Mt 

Source : WASDE december 2009 

18% 

Cereals: 70 % of Global Food Supply  

Wheat 

31% 

Rice 

20% 

Maize 

35% 

Others  

14% 

Stock : 457 Mt = 2.5 mois 
Trade : 265 Mt = 12% /utilis. 

~ 700 M Ha 
 3,1 T/Ha 



Global Land Use 2010 

3.5 G Ha 
Pastures… 

1.5 G Ha 
Arable Land 

4 G Ha 
Forests… 

 

4.5 G Ha 
Deserts, 

Cities, Etc.  



Global Land Use 2030 

3.5 G Ha 
Pastures… 

1.5 G Ha 
Arable Land 

4 G Ha 
Forests… 

 

4.5 G Ha 
Deserts, 

Cities, Etc.  

Additional Arable Land 
0.2 to 0.5 G Ha ? 



 



Local, custom tailored 

information 

Precision farming 

Agri and climate  

data 



Crédit UNEP 

Agriculture in Africa 
To develop a sustainable & social agriculture 

Natural Resources 
Management 

Preservation of environmental assets 



Trading 

Transport 

Production 



Renewable Energy Management 



Transporting Water ? 

  

 Pipes, canals 

 Shipping  

 Virtual water 

 Artificial Recharge 

 Natural Cycle Stimulation? 

 

 



1. Focus on customer’s needs 

 

Recommendations 



1. Focus on customer’s needs 

 

2. Broaden the scope of Open Competition ITT 

 

Recommendations 























1. Focus on customer’s needs 

 

2. Broaden the scope of Open Competition ITT 

 

3. Support multiple parallel projects 

Recommendations 






